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	Job Description


	Job Title:
	Activity Volunteer
	Grade:
	

	Department:
	Sight Loss Support Services
	DBS Required:
	Enhanced

	Reports To:
	[bookmark: _GoBack]
	Location:
	Focus Birmingham, with community-based working as required.

	Contract Type:
	Volunteer
	Hours Per Week:
	3.5

	
This job description is non-contractual and does not form part of your contract of employment. It is not intended to be exhaustive and is provided for guidance only. Due to changing nature and priorities you will, from time to time, be required to undertake other responsibilities of a similar nature that fall within your capabilities. Focus retains the right to change the job description or job title at any time.

	
	
	
	



	Purpose of Role

	
Focus Birmingham is looking for Activity volunteers. This group consists of seated exercise, and other activities such as a quiz and a guest speaker.

Our range of group and activities are growing, building on the invaluable social opportunities we offer to those with visual impairments.  We are looking to expand our dedicated team of volunteers to support a range of groups and activities.




	Key Outcomes of the Role

	· Ensure all attendees feel welcomed, valued, and included.
· Provide sighted guidance and support when required.
· Support staff in welcoming new attendees and encouraging the continued growth of social groups.
· Gather and develop ideas from attendees for social events and creative activities.
· Provide opportunities for suitable individuals to develop their skills and take on a lead role within a social group.




	Key Responsibilities

	
Key tasks
1. Providing help to individuals attending and staff
2. Support those attending to make connections and social interactions
3. Acting as a sighted guide
4. To undertake any other training relevant to this role

Personal skills
1. A commitment to the aims and values of Focus Birmingham
2. Great communicator
3. Willing to get stuck into a variety of activities 
4. Friendly and welcoming
5. Flexible and reliable





	Person Specification

	
Essential Requirements
· Be friendly, approachable, and welcoming.
· Have good listening and communication skills.
· Demonstrate empathy and understanding towards people living with sight loss.
· Be willing to develop their knowledge and understanding of sight loss.
 
Desirable Skills and Experience
· Knowledge of, or personal or professional experience with, sight loss.
· Previous volunteering experience, particularly within a social group or community setting.




	Standard Requirements of all positions

	All employees are expected to:
1. Be flexible in their duties and responsibilities and may be asked to perform other duties which reasonably correspond to the general character of their job and level of responsibility.
2. Promote and safeguard the welfare of adults and children at risk
3. Maintain confidentiality of data and information that is sensitive to the Organisation, in line with policy and GDPR
4. Maintain personal and professional development activities to meet the changing demands of their role
5. Ahere to all Focus policies
6. Take a proactive approach to managing their own and others Health and Safety in line with requirements and Focus procedures.








	Equality, Diversity and Inclusion

	At Focus Birmingham, we are committed to equality, diversity and inclusion. We value the unique experiences, perspectives and strengths that people bring and believe this makes our organisation stronger. We welcome applications from people of all backgrounds and are committed to creating a workplace where everyone feels respected, included and able to thrive.
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